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As the new year begins, we are in the thick of intense A health center found accreditable is awarded a
preparation for our next AAAHC site survey, which three-year term of accreditation. Throughout the term
will occur sometime this spring. Those with health though, OU Physicians remains focused on improving
care-related experience of any kind are familiar with and sharpening service areas in order to maintain its
the Accreditation Association for Ambulatory Health accreditation status.

January 2017

The Standard of Excellence

Care, Inc. There are other accreditation organizations,
but AAAHC is a recognized leader among them. The
association engages a wide range of experts who
develop, review and revise standards of care specifically
for outpatient services. These standards are then used
to measure and assess ambulatory care organizations,

their policies and procedures. In addition to review patient care and safety. In addition, AAAHC-accredited
and assessment, AAAHC offers resources that support organizations are distinguished by their participation in

qual ity dNpprovement. 1A shoydingidend éVﬁlLP&ﬂOIll pe@r%e?né\/\fandpeau[:a'noﬁ ot

centeregicare, These are the disciplines necessary to continuously
Quality and excellence-in patient care are the focus improve care and quality of services.

of AAAHC accreditation, but the site survey scrutinizes One of. AArNACIN
administrative services aswell. Their standards in this
area are alyo-fiigh, a¢knowIBQoillg the jmpaytant rote excellent customer service. Our reaccreditation effort
of services that support the clinical practice and direct coincides with equally important internal initiatives

patient care. From human resources to financial services, designed to standardize the uallty and SareEtve
research initiatives. and pudQIlk/e'rtB&pat%rﬂs’ ﬂ HCOds approac
is both comprehensive and collaborative.

AAAHC accreditation is recognized as a symbol of
guality, not only by the public, but by a range of medical
organizations, third-party payers, insurance companies,
and state and federal agencies. An organization that
earns the AAAHC Certificate of Accreditation has
demonstrated a clear commitment to high -quality

priority out
process is greater standardization of quality care and

We have worked diligently, particularly in the last
several years, to provide a more uniform, more
exceptional experience to those who choose our
services, and the accreditation standards championed
by the AAAHC complement that work. Efforts are
designed not just to change perceptions, but to
create a true multispecialty group practice, known
to be efficient and consistent in everything it

does. During times of significant change, it is vitally
important to keep this emphasis at the forefront of
our collective thinking.

The size of an organization as well as the range of
services it offers determines the number of team
members who will visit and how much time they

will spend. The survey team is made up of health
care professionals who bring first-hand, real-world
experience to the process.As much as possible, their
areas of expertise are closely matched to the practice
specialties of the organization being surveyed. The
process is interactive, educational and consultative
by design.

Continued, next page
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To all whose efforts are helping to prepare us for the s
thanks for your tireless work. You are appreciated and C
making a difference for our patients and for the organization.

This is a time to demonstrate not only our individual and corporate
commitment to excellence, but our preparation for this critically important
site survey is also a prime opportunity to unite as a team, devoted to the
same ideals and helping each other achieve the shared goal.

Chief Execum

Brian L. M

|deas for Focus?
Contact the Editor:

valerdpautsch@ouhsc.edu
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Fast Facts About Hand Hygie

Alcohol-based hand sanitizers kill
most germs that cause illness. While
these cleansers also kill good germs,
the good germs return quickly.

Alcohol-based sanitizerdoes not
kill Clostridium difficile, commonly
called C-diff. This infection often
occurs in health care settings and
causes severe diarrhea.

Alcohol-based sanitizer does not
create antibiotic-resistant superbugs.
Because they act on germs in a
different manner than antibiotics,
they cannot develop resistance or
adapt for survival.

Your hands carry and spread germs,
too. Take steps to ensure clean
hands at every opportunity.

Clean Your Hands:

Before eating

Before and after direct contact
with a pati eint ds
taking a pulse or blood pressure,
performing physical exams,
lifting a patient in bed

After using a restroom

After contact with blood, body
fluids or excretions, mucous
membranes, non-intact skin

or wound dressings

After contact with inanimate
objects, including medical
equipment, in the immediate
vicinity of the patient

When hands will be moving from
a contaminated-body site

to a clean-body site during
patient care

After glove removal

Clean Hands Initiative

The first known instance where handwashing with an antiseptic agent
reduced the transmission of infectious agents occurred in 1846. The
discovery was not based on the findings of sophisticated research or
laborious experiments, but rather thoughtful observation and common
sense. More than a century later, the first formal written guidelines on
handwashing procedures in hospitals were published by the Centers for
Disease Control and Prevention. Decades later, the CDC and other
organizations continue the campaign for effective and consistent
handwashing practices. Because clean hands are such fundamental part
of sound health care practice, OU Physicians is launching its own internal

Clean Hands Initiative.

Accor di to the

ng

CDhC,

hanitywashs elgf @

vaccine. Handwashing requires only a few, very simple steps to be quite
effective in limiting the spread of a wide range of illnesses.

CDC research indicates that even among health care professionals, good
hand hygiene is practiced about half as often as it should beHealth care
facilities are places where healing occurs, yet at any given time, one in
25 hospital patients has at least one health carerelated infection.

Clostridium difficile, an infection commonly associated with health care
settings, forms spores that are not killed by alcohol-based hand sanitizers.
If persons have come in contact with a contaminated surface, the spores
can be transferred by hand-to-hand contact.

While water is widelyised as a cleaning agent, worldwide very few people
use soap. Proper handwashing with soap could reduce the number of
children exposed to bacterial contamination by 20 to 30 percent.

Protect Yourself. Protect Your Patients

FOCUS January
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Schedule Your G@ampus
Health Screening

This month brings opportunities for
benefits-eligible employees to
participate in health screenings
provided at no cost.

Monday, January 23
and
Thursday, January 26
Samis Family Education Center,
Conference Room D, Level B
http://schedule.timetrade.com/
token/route/redirector?
token=7Q2JH&Mode=rrobin

Screenings include measurement
of height, weight, blood pressure,
body mass composition, waist
circumference, blood glucose and
cholesterol, along with BMI, body
fat percentage and triglycerides.
Complete a comprehensive health
risk assessment questionnaire and
have a one-on-one consultation
with a credentialed provider.

These screenings are provided
through the collaborative efforts of
OU Physicians
Corporate Health & Wellness
and Healthy Sooners.

Q] Physicians

CORPORATE HEALTH

WELLNESS PROGRAM

% sooners
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OKLAHOMA
BREASTFEEDING
RESOURCE CENTER

The Oklahoma Breastfeeding Resource Center will host its 5th annual
O0Becomi ARQr iBearbdyl y i n Okl ahblrideg,6 summi't
February 24 . The summit is an opportunity to learn about best care

for breastfeeding families from experts - including moms.

Samis Family Education Center
1200 Chil drenis Av
8 a.m-4: 30 p.m.

Melissa Bartick, M.D., M.Sc., Harvard Medical School and Cambridge Health
Alliance; and Cynthia Good Mojab, M.S., I.B.C.L.C., C.A.T.S.M., Driector of
LifeCircle Consulting, will deliver keynote addresses.

Advance registration (on or before February 10) is $20 per person and
includes lunch. Meals may not be available for attendees who register the
day of the event.

Personnel associated with Oklahoma birthing hospitals are eligible
to receive staff-training stipends. Contact OBRC for more information.

The conference has been approved for six hours of nursing continuing
education credit.

Find registration information on the OBRC website:
ouhsc.edu/breastfeeding
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Christmas Concert Surprise

Ho-Ho-Ho-ladipo, also known as Victor Oladipo, NBA star and resident
OKC Thunder crooner, brought holiday cheer in large doses to patients
at The Childrends Hospital l ast mont
holiday selections, from classics i
to pop sensations | i ke OL¢é&tzemt Go, 0

Oladipo was accompanied by music therapist Emily Menhorn, who joined
him in the studio, In the Zone TV, for the closed circuit broadcast. In the
Zone TV is a means of allowing patients who are restricted to their rooms
to enjoy the concert or other broadcast events.

After the surprise in-house concert, Oladipo traveled from room to room
to visit with children personally. The kids also had opportunities to select
gifts, with enthusiastic assistance provided by Oladipo.
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Stephenson Cancer
Center Launches
Book Drive

January is National Book Month,
and an appropriate time for the
Stephenson Cancer Center book
drive. Throughout the building,
reading materials line multiple
bookshelves to afford easy access
to patients who are encouraged to
read, enjoy and keep the books. But
the supply is running low and the
book drive is a way to replenish and
refill the shelves.

All kinds of books are welcome:
fiction, non-fiction, bestsellers and
children's books. Please be mindful
of the content and nature of books
you plan to donate.

The drive begins January 2, and
continues through January 31.
Donations may be left with Joan
Spall at the greeter desk, first floor,
main lobby of the Stephenson
Cancer Center.

Direct your questions to
joan-spall@ouhsc.edu

We appreciate your
generosity!

@) Chidrens THNDERkes zone

Physicians
The next time youdre at
action, make it a point
Kids Zone, | ocated near

to have fun before and during the game.
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game, enhancing our opportunities to become the health care services
provider of choice for more families with children.

The zone has been very popular with fans the last few years and continues
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As always, an expression of gratitude is appropriate for the financial role
played by the University Hospitals Authority and Trust in securing the

naming
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for the next home games are:
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Saturday, January 7
pencil organizer pouch

Saturday, February 11
Thunder cape
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