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An Epic Journey

Our collaboration with SSM Health/St. Anthony,
announced officially only a few weeks back, still feels
very new. In keeping with the positive momentum the
partnership promises, members of our organization are
already working hard to ensure a smooth transition
process in the year ahead.

In the realm of technology, in which planned upgrades
and updates related to business and medical functions
are nearly a daily occurrence, it is especially critical to
hit the ground running. As part of the SSM Health
agreement, both OU Physicians and OU Medical System
are implementing an EPIC system that includes new
financial software for practice management. In addition
an electronic medical record will streamline inpatient
and outpatient care on campus, and integrate with

the St. Anthony EMR network for care continuity and
population health initiatives. EPIC offers great promise
to our practice, but to successfully change a system

in an organization as large as ours will be a significant
challenge that requires a dedicated team effort.

To facilitate the process, a governing task force has
been formed, along with several internal work groups
that will work to address the multiple facets of the
project: clinical operations, revenue cycle, technology,
training and communications. We have also contracted
with ECG, a health technology management firm skilled
in EMR and business software implementations, to
provide additional guidance. ECG and our internal
groups have been on the job for weeks now, charting
the course toward full implementation on a timeline
spanning several months. During the interim period, we
will continue to use our existing GE Centricity products
to address current needs.

Ultimately, EPIC will have impact in nearly every area of
the OU Physicians practice as well as our interactions
with other entities. Citing ease of use and other helpful
features, many physicians, advanced practice providers
and staff have already expressed enthusiasm for the
EPIC transition.

A transition process of this scope and magnitude is
certain to bring challenges

curves and feel a growing p

no doubt fi this journey will be well worth the effort.
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Brian L. Madzy

Chief Executive Officer
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New Providers, continued

Melissa Bernstein, Ph.D.,
Pediatric Psychology

Psychologist Melissa Bernstein, Ph.D. , has established her practice with
OU Chil drends Physicians. She al so F
with the University of Oklahoma College of Medicine.

Bernstein provides comprehensive psychological and psychoeducational
evaluations for children with a variety of concerns, including those who
have experienced child abuse and neglect and those with disruptive
behavioral problems.

Bernstein completed a fellowship in clinical child psychology with the
Center on Child Abuse and Neglect at the OU College of Medicine.
She completed a child and adolescent psychology internship at Starr
Commonwealth, Albion, Michigan, and earned her doctor of philosophy
in clinical-developmental child psychology at the University of Maine,
Orono.

Rebecca M. Walllace, Psy.D.,
Pediatric Psychology

Psychologist Rebecca M. Wallace, Psy.D., has established her practice
withOU Chil drenf6s Physicians. She has
professor with the University of Oklahoma College of Medicine.

Wallace provides inpatient pediatric consultation and assists with pediatric

pain management and rehabilitation. She completed a fellowship in

pediatric psychology at the University of Arkansas Medical Science/
Arkansas Chil drends Hospital, Little
psychology internship through the Nova Southeastern University Center

for Psychological Studies South Florida Consortium Internship Program,

Fort Lauderdale. She earned her doctorate in clinical psychology and

master of science degree in clinical psychology from Nova Southeastern
University, Fort Lauderdale. She earned her undergraduate degree in

psychology at Loyola University, New Orleans.

Wallace is a member of the Oklahoma Psychology Association, American
Psychological Association and Society of Pediatric Psychology.



Providers Recognized For High Scores

OU Physicians providers listed below have earned special recognition for achieving CGCAHPS domain scores above
the 90th percentile, for the designated period in 2015-2016. A special dinner event held on November 28 was a fitting
celebration to honor these providers and their achievements. Those who were able to attend the event are pictured

below. Congratulations!

Mark Allee, M.D.
Adam Asch, M.D.
James Barrett, M.D.
Ryan Biggers, M.D.
Shouvik Chakrabarty, M.D.
Michael Cookson, M.D.
Marny Dunlap, M.D.
Rachel Franklin, M.D.
David Gordon, M.D.
Cherie Herren, M.D.
Jennifer Holter, M.D.

Leslie Hornick, A.P.R.NC.N.P.

Rhett Jackson, M.D.
Vickie Jarrell, P.AC.

Greg Krempl, M.D.
Lisa Landrum, M.D., Ph.D.
Melissa Lindenau, M.D.
Deborah Lockwood, M.D.
Gillian Mackay, M.D.

Tiffany McCrabb, A.P.R.N., C.N.P.

Andria Medina, M.D., Ph.D.
Katherine Moxley, M.D.
Elizabeth Nelson, M.D.

Kelle Overand, A.P.R.N., C.N.S.
Charles Pasque, M.D.
Christi Pendergraft, M.D.
William Reiner, M.D.
Robert Salinas, M.D.

Dewey Scheid, M.D.
Anjan Shah, M.D.
Timothy Siler, M.D.
Chad Smith, M.D.

Ronald Squires, M.D.
Kelly Stratton, M.D.

Emily Swafford, P.T., P.R.P.C.

Beverly Talbert, M.D.

George Tardibono, M.D.
William Tierney, M.D.

Jeanie Tryggestad, M.D.
Jennifer Verbick, M.D.

Gretchen Wienecke, M.D.
John Zubialde, M.D.

Back row, from left Charles Pasque, Michael Cookson, Kelly Stratton, David Gordon, John Zubialde,
Melissa Lindenau, Marny Dunlap, James Barrett=ront row, from left: Jeanie Tryggestad, Katherine Moxley,
Tiffany McCrabb, Vickie Jarrell, Ronald Squires, Rachel Franklin, Christi Pendergraft, Cherie Herren, Leslie Hornick.
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Cook Receives Gubernatorial Honor

The Oklahoma Palliative Care Resource Center recently hosted the 10th
annual Palliative Care & Bioethics Conference. The highlight of the
conference was the presentation of an official gubernatorial citation to
Jacqueline Cook, L.C.S.W., M.S.W. Stephen Crawford, M.D., chair, Family
and Preventive Medicine, made the presentation.

The citation reads in part: o0Jacquel
celebrated and honored for dedicating 42 years of truly inspirational,

selfless service to Oklahomans as a master social worker, advocate for
qguality health care and | eader in pi

Cook will retire this year, ending a long and distinguished career with
the department. She is recognized as a Diplomat in Social Work by the
National Association of Social Workers and has authored numerous
published articles devoted to the improvement of patient care.

Her experience spans work in the departments of Gerontology,
Psychiatry and Behavioral Sciences and Family and Preventive
Medicine. In addition, she has served as supervisor for graduate
social work students and worked at national and state levels for
continuing education in the social work profession.
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Pictured above, from left: Linda

. . (5 Citatien DY
Edmondson, L.C.S.W.: Annette Prince, Y Citation

L.C.S.W., J.D., director, Oklahoma S e

. Whereas, jacqueline Cook is to be recognized, celebrated, and honored for dedicating 42 years of truly
Palliative Care Resource Cente I, inspirational; seifless service to Okfafiomans as a master social worker serving as an advocate for quality
Cook; and Cindy Thomas, L.C.S.W.,

fiealthi care and o leader in promoting palliative care education; and

Phereas, Jacqueline Cook, fias obtained certification or foard status as @ clinical social worker in

Department of Famlly and Preventive gerontology from the National Association of Social Workers, is recognized as w Diplomat in Social
N Work_ 6y the Wational Association of Social Workers, and fias pubfished mumerous articles devoted to
Med ICINe. improvement of patient care; and

Whereas, in addition, Jacqueline Coof fias provided excellent educational opportunities to medical

students and residents in the Okfafioma Health Sciences Center departments of gerontology, psychiatry

and fiefavioraf seiences, and family and preventeve medicine; fas served as supervisor for graduate social

work students; and worked with state and nationaf organizations in continuing education for the social

work profession,

How therefore, 3, Marp Fallin, Governor of the State of Oklalioma, along with family, frends,
colleagues, and the state of Okfakioma find it fitting and proper to congratulate

“ : ”
Jacqueline Cook
in fier retirement and wish fier all thie fiest!
An Witness Whereof, S hane hercunte iot wy baseed and conwsod the Great Seal of the
State of Chluboma to be affercd.

Fone at the Capetol, o the Cety of (#lahoma

City, thisS day of itsber> . in the
Yows of Cror Lovdl tio thosand and POCTers ,
and of the Hate of CRlakoma in the frito

Aundisd amd JL‘gl«UL %w’v‘
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Building Named In Honor Of Andrews

The long-anticipated opening of the new academic office building took
place in October with much fanfare and celebration. In addition to the
ribbon -cutting ceremony, the true highlight of the event was the official
naming of the building, in honor of M. Dewayne Andrews, M.D., executive
dean, OU College of Medicine.

Andrews plans to retire next year, closing a career that spans more than
four decades and includes service in a range of leadership roles within
the university and beyond, as well as myriad contributions in the field of
medicine and the education of generations of medical students.

ol have known and observed sever al
no one is any more accomplished and has led their organization to

more success than Dewayne Andrews, O
University Hospitals Authority and
campus, the students and residents staff physicians and researchers have

all benefited from his steady and visionary
leadership. The Trust is proud to have built
this building in Dean

M. Dewayne X
Academic Ofti

Photo above: As part of a dedication
ceremony, M. Dewayne Andrews, M.D.,
is recognized by OU President David L.
Boren.
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Ozcan Rccognizcd By ASA

As part of the recent national
meeting of the American Society of
Anesthesiologists, Mehmet Ozcan,
M.D., received recognition for

his outstanding contributions

to the organi zat.i
collaborative.

To address national changes that
place a premium on value-based
care and exceptional patient
experiences, the ASA has partnered
with Premier, Inc. to establish a
national learning collaborative

to develop, pilot and evaluate a
patient-centric, team-based system
of coordinated care that guides
patients through the entire surgical
experience, from the decision to
undergo surgery to discharge

and beyond.

Ozcan serves as o
intellectual leads, facilitating regular
group calls, sharing information
about Oklahoma's modular
approach, and encouraging active
peer-to-peer networking and shared
learning among others pursuing
similar approaches.

*ldeas for FogcL

Journal To Publish

Letton Presentation

Contact the Edjtor

. . .
valeriagpautsch@ouhsc
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The Pediatric Trauma Society held
its third annual meeting in Nashville
last month. PTS PresidentRobert
Letton, M.D., F.AA.P., FA.CA.,
pediatric surgeon and director

of pediatric trauma services, The
Childrends Hospi't
presidenti al addr
nearly 400 attendees.

Lettonds
0Zen and the Art
An I nquiry Into H
published in a future issue of the
Journal of Trauma and Acute Care
Surgery:.

present a

The Pediatric Trauma Society is a
professional organization for health
care providers. Its focus is on the
development of optimal care
guidelines, education, research
and advocacy for the purpose of
improving outcomes for injured
children.




Children Deserve A Better Chance

A Better Chance is a program of the Child Study Center, Department of
Pediatrics, at the University of Oklahoma College of Medicine. Located

< _:g- 7 on the OU Health Sciences Center campus, A Better Chancethe ABC
Clinic - offers infants and children exposed to drugs and/or alcohol before
“ birth a better chance to live healthy and productive lives.
The c¢ | rdivectordase Eizabeth Bard, Ph.D., and Vicki Cook, M.Ed.,

L.P.C., who has been involved with ABC for more than 22 years.

HowCanYouHeIp? 0These infants and children are cons:¢
difficulties @ how t hey grow, think, talk anc
IRSCIERRE NN UE BCR B ey demonstrate behavior problems, which are likely to aggravate other
due to the continued, nearly chronic, devel opment al i ssues. 6
abuse of substances in our society,
the number of referrals to the ABC As a result, Cook said families and caregivers of these children deal with
clinic continues to increase each serious concerns as well as heightened stress, frustration and feelings of
year. i solation. 0By working with families:
A Better Chance has opportunities to address risk factors and potential
For nearly 20 years the clinic has difficulties that often arise. Staff members work toward, hope for - and
been able to provide a blanket or expect-better and br i §ehvicesofthe ABC clinicirclside:6
quilt for the youngest child on a
first clinic visit. However, the large § Comprehensive developmental evaluations for children from birth
volume of children and increased through 6 years of age who experienced prenatal exposure to drugs
demand have near| or alcohol
supply of blankets. § Information and guidance to families who are caring for high -risk
infants/children
As basic as they are, blankets and/or § Support for families and caregivers
gently used books do much to § Specialized interventions to address challenging behaviors
comfort children who face these § Evaluations for fetal alcohol syndrome when needed
circumstances. Your donations can § Coordination with other community programs and agencies to enhance
have direct and very positive impact services to infants, children and families
SUBECENCUR R RCICER NG s  Consultation and training for professionals/agencies working with this

special population

For more information, contact
Vicki Cook, M.Ed., L.PC., Cook said all caregivers of these children are eligible for and included in

services, including not only biological parents, but also adoptive parents,

foster parents or relative caregivers. While the clinic primarily serves

Co-director, ABC clinic:

vickicook@ouhsc.edu children up to 6 years of age, consultations, limited services and referrals
405-271-5700, ext. 45114 are available for older children.
OEvery eligible child may receive se
said. OAlIl services are developed tc
reach their ful/l potential. That is
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Top photo : the groundbreaking new
BrainPath tube.

Bottom photo :

Cord and Keylie Baldwin discuss
their experience during a media
briefing with neurosurgeon Bradley
Bohnstedt, M.D.

New Device Saves Two Lives

Pregnant with her second child, Keylie Baldwin, 29, was running a casual
errand when a massive headache rendered her unconscious. Baldwin, of
Miami, Oklahoma, was experiencing an aneurysm or bleeding on the brain.
Before lapsing into unconsciousness, Baldwin somehow managed to steer
her vehicle to the roadside. A fami/l
and an urgent life-saving effort began.

From the local emergency department, Baldwin was transported by air
ambulance to Tulsa, then to OU Medical Center in Oklahoma City. There,
neurosurgeon Bradley Bohnstedt, M.D., utilized an advanced tool to reach
a part of the brain formerly unreachable using conventional methods.

The BrainPath tube gives surgeons better
access to hard-to-reach sections of the brain,
utilizing a minimally invasive approach.
Bohnstedt is among a select group of
surgeons across the nation currently equipped
to use the new device.

0The tube is basically
us to get access into deep areas of the brain
without disturbing the white and gray matter

and the superficial str

Used along with sophisticated, 3-D, neuro-
navigation techniques, the device enabled Bohnstedt to reach an abnormal
tangle of vessels deep within Bal dwi
addition, the device made it possible to remove abnormal blood vessels

to minimize the risk of any repeat aneurysm.

The deviceds unique design all ows i
brain tissue. OWith the angle of the
itds thought that this di minishes t
fiber tracks neurons as it passes and glides through the brain and allows

for the | east amount of friction on

The many benefits of the breakthrough procedure include faster recovery
time, minimal internal and external scarring, less damage to the brain and
nerves, and fewer postsurgical side effects and complications.

oKeylie did very well. Previously, v
patient with her | esion as aggressi\
Bohnstedt said.

Bal dwi nés recovery also has gone wel
boy, and has resumed coaching softball. These are among the blessings
Baldwin and her husband, Cord, counted as they celebrated Thanksgiving

last month.

0Shebds a pretty good girl, and to h

b}
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